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Going

By Kevin Farrell
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Above: Steam
and pressure
combined will
clean a wheel
with very little
water.

e have all heard
W these terms recently:
“going green,” “eco

friendly,” and “environmental-
ly safe.” Often, they are more
than just catch phrases. We
know what they mean and why
we should heed the call. Some
of us may drive more-fuel-effi-
cient automobiles or hybrids,
we may use energy-saving light
bulbs in our homes, we all
hopefully recycle as much as
we can, but when we look at
“going green” from a car care
point of view what does that
mean to us?

Unfortunately, many of us
may look at this as a nuisance.
We are all creatures of habit and
are used to doing things a cer-

tain way. We have to look at
what we have been doing and
examine how we can change to
satisfy the demands of the green
trend. Can we be as effective, or
more effective, and still be envi-
ronmentally friendly? Going
green does not need to slow us
down, nor prevent us from get-
ting cars as clean as we are used
to.

OLD SCHOOL

Before we look at the “new
school” or eco-friendly ways to
clean and detail cars, let’s look
at the “old school” ways.

Car Washing
There has never been any one
way to clean something, espe-

cially an automobile, other than
using large amounts of water
and soap. We wet the car and
rinse it first, then wash the car
with a soapy solution to lift the
dirt, and then rinse the entire
vehicle with large amounts of
water. It always seemed to work
and it has always been an
accepted process. Nobody has
ever told us otherwise. Howev-
er, we are now being told!
There are drought problems
all over the country, which
could severely limit the amount
of water (if any) that can be
used to wash a vehicle. There
are also major concerns about
polluting our streams and rivers
— something few really cared
about years ago. Some foreign
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Right: An example of a pressure
steam cleaner that will wash a car in
about the same time as the
conventional method with 70 percent
less water.

countries are not even allowing
homeowners to wash their vehi-
cles at home anymore. There
was an article not too long ago
in the Wall Street Journal about
the banning of driveway car
washing in some towns right
here in the United States. Many
municipalities are now keeping
an eye on car washes and how
much water they use. They must
reclaim and recycle the water
being used and the water needs
to be treated before it can enter
a sewage system. Mobile detail-
ers need to know the rules about
water usage and reclaim in the
areas that they service as well.
The problem is real and it’s not
going away.

Volatile Organic Compounds
Not only is car washing a
major environmental issue in
general, but so are the kinds of
cleaners that we use on vehicles
to get them clean. We know that
soap will not clean much more
than light dirt. Once the cars get
caked with heavy soils and
grease and ground in crud, we
need other, stronger, more danger-
ous and less environmentally
friendly products and cleaners
to get the cars clean. Our use of
high pH (alkaline) all-purpose
cleaners and degreasers is one
example. Wheel acids are another
example. Heavy solvents such as
lacquer thinner, gasoline, and
kerosene (yes, some detailers still
use this to remove grease from
interiors as well as tar from the
outside of the car) are perhaps
extreme examples. Even the
buffing products we use are not
very environmentally friendly.
The operative measurement
here is VOCs (Volatile Organic
Compounds). This is a measure

of the amount of pollutants a
product emits into the atmo-
sphere. Car manufacturers and
body shops are familiar with
this measure — they need to
keep strict track of what prod-
ucts they are using and the VOC
level of each. They must chart
the use and the waste of those
products and safely get rid of
them, or face heavy fines or
closure. The companies that
make these products are them-
selves under strict limitations
regarding the level of VOCs in
each product. If it’s over a spec-
ified number, they must go back
to the drawing board. This is
affecting us already, and you
may not even know it.

Reformulation
Many of you might have noticed

that a great product you used to use
is either no longer available, or has
changed — sometimes for the
worse? You may also have noticed
that the prices of some products are
heading northwards. The manufac-
turing companies have had to refor-
mulate many of their products to
meet the new VOC guidelines and
become more eco-friendly. Almost
every buffing product and cleaner
has some degree of solvent in it.
This aids in the formulation and
mixing of the products and assists
in the way it performs and cleans.
Some solvents are very harsh
— for both you and the environ-
ment — and have been out-
lawed. There are now new, safer
solvents in almost every prod-
uct. Some detailers feel that the
new products do not clean as
well as the old ones did. In some
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cases this may be true, but the unsafe
and dangerous products are a thing of
the past. We are “going green”” whether
we like it or not. So how do we embrace
it?

NEW SCHOOL

How do we apply this “going green”
idea in our businesses and use it to our
benefit? Let’s look at some solutions.

Soap

Washing with conventional soap is
actually a 100-year-old technology.
Soaps require rinsing first and having
something, in this case the vehicle,
already wet. The soap will only emulsi-
fy and lift the dirt because water (and
lots of it) is present. Then, water (and
lots of it) must be used to flush and rinse
the surface to remove all the dirt, oils,
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and soapy residue. If any soap is left on
the vehicle, we will see streaks and haz-
ing, and the surface will be sticky. The
other bad thing about soap is that you
cannot re-emulsify soap once it dries.
You basically need to repeat the process
to get the same results. Also, believe it
or not, many soaps are actually aggres-
sive and can cause more harm than
good. Many will strip wax, leaving the
paint surface less glossy and slick than
when you began. This is very “old
school.” There is an alternative.

Polymers

The newer technologies — designer
polymers — are being used to clean
vehicles with very little water or no
water at all. This is the “new school”
way. Polymers can be made to do many
things. They can be linked and chained
together to accomplish anything that is
needed — in this case getting a paint
surface clean. These polymers have a
much better ability to dissolve oils and
grease, emulsify dirt, and lift it off a
vehicles’ surface with less product and
much less water. The polymer creates a
barrier between the paint surface and
the dirt and carries it away. The poly-
mers bond better to the dirt and will
also bond to the paint surface leaving
it with more gloss, a much slicker
feel, and even some protection. Many
of these new special designer polymer
products can be used with a small
amount of water mixed in a bucket. The
cleaning operation is simple: immerse a
microfiber towel in the bucket, and go
about wiping the car down and freeing
the dirt. This will even work on an
extremely dirty vehicle.

There is also a method of no-water
washing where “spray wash” products
can be used to spray on a dirty surface
and simply wiped away. These products
need to totally “wet” and encapsulate
the dirt, but once wet, the dirt can be
wiped away in the exact same manner.
Both are excellent choices.

Time Factor

Time is always a factor in detailing.
We prefer to get a car done sooner
rather than later. [ have always thought
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that the best practice was to start by
washing a car the conventional way if
possible. This consists of pre-wetting
the car, using soap to wash the car, rins-
ing it off, and drying it. This does take
time but has always shown to be effec-
tive. There is no argument there. How-
ever, by using the new polymer technol-
ogy, we are saving a few steps. We save
the pre-rinsing step (if the car has not
been, let’s say, four-wheeling), and we
save the post-rinsing and drying step.
We still need to wipe the car down and
remove the dirt, which may take a bit
more time because we will be constant-
ly dipping our towel in the bucket and
basically moving “panel to panel.” So,
in some cases we may save time on a
less dirty vehicle and we may add a bit
more time on very dirty vehicles.

However, we need to look at a few
things. Some detailers are now being
“forced” to find unconventional ways to
wash. This is a fact. In drought areas it
can be seen already. Water restrictions
are in place and may not go away any-
time soon. Even if you’re in an area of
the country that is not currently water
restricted, you probably have been
through it at one time or another. It’s far
better to have an alternative readily
available and stay in business, even if
washing takes slightly longer, than to be
shut down because of water restrictions.
I was initially very skeptical of these
new methods and of “designer polymer
technology.” Until you have actually
tried it and have seen it work, you may
never believe it. It does work and vehi-
cles will get clean, they will have a
great gloss, and they will have a slick
feel.

Steam

Let’s say you work on very dirty vehi-
cles all the time. Let’s also say you are
a mobile detailer working in a cold
climate where even if water is allowed,
it may freeze on a vehicle during the
winter months. We have all had chal-
lenges of trying to wash a cold car.
Metal and glass hold cold very well
and freeze very quickly. Water hitting
a cold vehicle can freeze almost instant-
ly. Water hitting the ground will also
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freeze very quickly. This creates a haz-
ardous situation, making washing a car
almost impossible no matter what kind
of product you are using. Steam is prob-
ably the answer you’ve been looking
for.

A great — not just good, and certain-
ly not a cheap — steam machine can do
wonders on the outside of a vehicle. To
be able to pre-wet the paint surface (or

any surface) with nothing more than
extremely hot water vapor can be a
huge asset in “green” cleaning. There
will be almost no water runoff, and you
can use one of these “great” steamers to
help wash and rinse the car. It can help
clean all areas of the vehicle including
wheels, doorjambs, rocker panels, and
even engines without slowing you
down, or running out of steam.
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Again, I was a skeptic until I pur-
chased a high-quality steam machine
and saw what it can accomplish.
These machines can make a signifi-
cant contribution to “green” cleaning
and actually help you stay in business.
It’s a great advertising and selling tool
to a customer. Don’t forget that in
cold climates, this machine will keep
you working. It can “thaw” vehicles

and allow for the products to work. If
the temperature is below freezing, it’s
no problem. The steamer will warm
the car up, melt any ice or frost, or
even melt snow, allowing you to work
in harsh conditions.

One step up from the “great” steam-
er is the “greater” steamer that will
work for you even faster and more
effectively. Greater steamer units are
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heated by propane and are basically a
combination steamer and pressure
washer — but the water output is far
less. The units combine a small
amount of water injected along with
very hot steam and run at about 600
psi to produce cleaning like you
have never seen before. While these
units use slightly more water than a
conventional steam machine, they
will be much faster to use and even
more effective. They will also inject
your favorite designer polymer clean-
ing solution at the gun tip to further
help clean the vehicle. The water
savings are immense and the results
are fabulous.

CHANGE ON THE HORIZON

Whether we like it or not, change is
coming. Gone will be the old school
ways of car washing, possibly even
for conventional car washes. Howev-
er, instead of being resistant to change,
embrace some of the newer greener
methods. Luckily the technology is
now available to make these changes.
Consumers are looking for detailers
who are eco friendly. Consumers are
looking for everything that is eco
friendly. Using these new products
and equipment will not only make
you an environmentally friendly
detailer, it will produce the results that
you are used to and maybe even save
you some time. It may even keep you
in business. And, if you advertise
about being green and eco friendly,
you will surely attract more cus-
tomers. You will certainly generate
more interest when people see you
using different equipment, products,
and techniques than they are used to
seeing. “Going green” is not just a
catch phrase anymore. It’s a way of
life. Embrace it!

Kevin Farrell owns and operates Kleen
Car (www.kleencarauto.com), a full-
service auto-detailing business located
in New Milford, NJ. Kevin is also an
instructor for a detailing program he
developed for, and in conjunction with,
BMW of North America. His background
includes auto dealership experience and
training through DuPont, General
Motors, and |-Car.

AUTO LAUNDRY NEWS JUNE 2008




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


